NOA’s Outsourcing Professional Awards winners’ announcement

The NOA’s Outsourcing Professional Awards took place last night (4™
September) at the iconic Shakespeare’s Globe Theatre in London. The
glittering evening was a celebration of the individuals and teams that
add significant value to their companies, their partners and the global

outsourcing industry. It also marked our annual Summer Party.

Chris Halward, Director of Professional Development at the National

Outsourcing Association (NOA) said:
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“The Outsourcing Professional Awards was an outstanding event highlighting the best in outsourcing.
| was delighted to see the variety of organisations represented and how well they networked and
their willingness to share learning and experience. The Awards showed the immense depth and
range of talent and capability in the outsourcing industry. The evening also saw the launch of the
new NOA Level 2 Award in Outsourcing Excellence and the NOA CPD system demonstrating that

outsourcing has properly emerged as a mainstream profession.”

The winners are:

Outsourcing Rising Star of the Year
Anthony Day, Partner, DLA Piper

Outsourcing Professional of the Year
John McKinlay, Partner, DLA Piper

Award for Academic Achievement
Philip Allery, Founder, Prescience Outsourcing Limited

Award for Personal Development in Outsourcing
Tina Rizzo, Head of Service Integration, Everything Everywhere Ltd

Best Relationship Management Team
Aviva

Best IT Outsourcing Team
Miratech

Best Finance & Accounts Outsourcing Team
Parseq

Best Outsourced Customer Service Team
Firstsource & giffgaff

Best Business Process Outsourcing Team
Firstsource & giffgaff

Best Offshored Team
NashTech



Award for Skills Development Programme of the Year
BPeSA
Tata Consultancy Services BPS

ENDS

Contact details:

National Outsourcing Association

44 \Wardour Street, London, W1D 6QZ
Email: admin@noa.co.uk

Phone: +44(0)20 7292 8680

Notes to Editors

The NOA is the leading association serving both the outsourcing professional and the global
outsourcing industry. Our vision is to grow the size and positive reputation of the outsourcing
industry. Our mission is to be both the home and global ambassador of world class outsourcing.
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