
 

 

 

 

 

 

 

 

 

 

 

 

GSA UK Professional Awards 2021 Winners Announced 
 

3rd November 2021 

 

The GSA is delighted to announce the winners of the GSA UK Professional Awards 2021. The winners 

were revealed in a celebratory online awards ceremony on the evening of the 2nd November. 

  

This year saw 45 shortlisted candidates across 15 awards and the GSA received so many great and 

diverse submissions from across the industry.  

 

Kerry Hallard, CEO of the Global Sourcing Association said:  

 

“We are experiencing a huge talent crisis across the UK and this is very apparent within the 

technology and business services industry. As such, it is incredibly important for organisations as 

well as the industry to recognise and reward the talent they/we have, and the GSA Professional 

Awards provides the perfect platform to do just that. We have exceptional talent in this industry 

with individuals and teams all around the world delivering phenomenal results to UK companies. 

Huge congratulations to all the winners, and kudos to all those shortlisted.” 

 

Individual Categories 

 

Rising Star of the Year  

Frances Church, KPMG 

 

Manager of the Year 

Nitin Bhatia, Wipro 

 

Advisor / Consultant of the Year 

Joanne Finch, Eversheds Sutherland 

 

Automation and AI Champion of the Year 

Tremaine Richard-Noel, Northampton General Hospital Trust 

 

Digital Champion of the Year 

Tom Johnson, TTEC 

 

Strategic Leader of the Year 

Boris Kontsevoi, Intetics 

 

Team Categories 



 

Governance Team of the Year 

TCS 

 

Vendor Management Team of the Year 

Legal & General – Group Procurement & Supplier Management 

 

Bid Management Team of the Year 

TestingXperts 

 

Customer Experience Team of the Year 

TCS & Scottish Power 

 

Software Development Team of the Year 

Northampton General Hospital Trust 

 

Best Nearshore Team 

Durhamlane & Sodexo 

 

Best Farshore Team 

TCS for Retail Business 

 

Shared Services Team of the Year 

NHS SBS 

 

Skills Development Programme of the Year 

Digital Teammates 

 

About the GSA  

 

The Global Sourcing Association (GSA) is the industry association and professional body for the 

global sourcing industry, and home of the Global Sourcing Standard. Its overriding objective is the 

ongoing development and dissemination of the Standard and supporting portfolio of qualifications in 

order to improve the benefits from, and positive reputation and therefore size of, the global 

sourcing industry.  

 

The GSA also serves to share best practice, trends and connections across the globe and to bring the 

global community together in a wholly interactive manner for the first time. The Global Sourcing 

Association UK, also known as GSA-UK, was formerly known as the National Outsourcing Association 

in the UK. 

 

To become a member of the GSA, email admin@gsa-uk.com. 

 

 

mailto:admin@gsa-uk.com

