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What is the raison d'être of a Business?
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https://www.nytimes.com/1970/09/13/archives/a-friedman-doctrine-the-social-responsibility-of-business-is-to.html


Sustainable Development
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By Unknown author - un.org, Public Domain, https://commons.wikimedia.org/w/index.php?curid=80531292
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The Business Ecosystem Today



Stakeholder Accountability Drives the Sustainability Journey

The
Business
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Sustainable Transformation: A Paradigm Shift in the Business Mindset



Sustainable 

Responsible

Traditional 

The Sustainable Transformation Journey – Roadmap of Evolution



About Neo’s Survey



▪

▪

▪

▪

▪

Background & Need



ITBSPs (in Alphabetical Order) Invited to Participate



Methodology



The “Watermelon Effect”



The Two Dimensions of ESG Adoption



Operational-Performative Alignment – The Survey Template 



Operational-Performative Alignment – Criteria



Cultural-Attitudinal Alignment – Criteria 



Observations & Findings
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Overview & General Observations
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Sustainable Transformation Journey – Roadmap of Evolution



Executive Sponsorship
for ESG

Organizing
around ESG

Spend on 
ESG

ESG In The Organization



ESG: A Delicate Balance – Needs A Holistic/ Intersectional Approach



Operational-Performative Alignment (Self-assessed): Highlights



Cultural-Attitudinal Alignment (Assessed by Neo): Highlights



Performative v. Attitudinal Alignment: Highlights
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