
31st May 2023 

GSA Announces the UK Awards 2023 Shortlist 

The Global Sourcing Association is delighted to announce the 2023 UK Awards shortlist. Winners will 

be announced on Tuesday 4th July at the GSA UK Awards Ceremony at the Grand Connaught Rooms 

in London. 

The UK Awards, now in their 20th year, recognise and celebrate the efforts of companies who have 

demonstrated best practice in Strategic Sourcing.   

Global Sourcing Association CEO, Kerry Hallard said: 
 
“It is phenomenal to see the consistently excellent work delivered by partnerships across the 

industry and around the world, and to see just how positively and rapidly the industry continues to 

evolve. The award nominations across all categories are excellent and I applaud and congratulate 

everyone on the shortlist.” 

The shortlist in full:  

 

Utilities / Telecommunications Project of the Year 

DDC & Utilities Warehouse 

WNS 

Tata Consultancy Services CBO Unit 

Infosys BPM & BT 

Tata Consultancy Services CBO Unit & E.on Next 

 

Retail Project of the Year 

DDC & Photobox 

Webhelp & Halfords 

WNS & PAXI 

Infosys BPM & Unilever 

 

Financial Services Project of the Year 

KPMG 

Diligenta 

Infosys BPM & SG Kleinwort Hambros 

Infosys BPM & Capital One UK 

 

Public Sector Project of the Year 

UK SBS 

NHS Shared Business Services 

 

International Project of the Year 

Infosys BPM & Unilever 

DDC & Photobox 

WNS & PAXI 



UST 

 

Business Services Project of the Year 

Infosys BPM & Unilever 

WNS & Evaluate 

Tata Consultancy Services CBO Unit & Valiant 

Nexdigm 

 

Technology Enabled Project of the Year 

Diligenta 

Infosys BPM & Capital One UK 

NIX 

Intetics 

 

Automation Project of the Year 

NHS Shared Business Services 

Diligenta 

UST 

EXL Service 

Infosys BPM & BT 

 

Digital Project of the Year 

Nexdigm 

Diligenta (Submission 1) 

Diligenta (Submission 2) 

Infosys BPM & Lloyds Register 

UST 

Tata Consultancy Services CBO Unit 

 

Transformation Project of the Year 

NTT Ltd 

Diligenta 

Infosys BPM & BT 

EXL Service 

 

Excellence in Partnership Collaboration 

Intetics 

Tata Consultancy Services CBO Unit & E.On Next 

EXL Service 

 

Shared Service Centre of the Year 

Shared Services Connected Ltd (SSCL) 

NTT Ltd 

UK SBS 

 

Law Firm of the Year 

DLA Piper 

CMS 

 

Advisory Firm of the Year 

KPMG 

Source-re 



Horizon Seven 

 

Customer Experience Provider of the Year 

Diligenta 

Webhelp 

DDC 

 

Service Provider of the Year 

Supply Wisdom 

Diligenta 

EXL Service 

Wipro Limited 

Tata Consultancy Services  

Infosys BPM 

 

Changemaker of the Year 

Wipro Limited 

Diligenta 

NTT Ltd 

UK SBS 

 

About the GSA 
 
WHO WE ARE 

The Global Sourcing Association is a social enterprise striving to make a difference and promote 

positive change across the technology and business services industry. Trusted by sourcing 

professionals for 35 years, the GSA is the consistent voice for the future of the industry and the 

professionals working within it; promoting sustainable and ethical sourcing to create a positive 

future for our businesses and our shared planet. 

 

WHAT WE DO 

The GSA dedicates itself to encouraging partnership and collaboration across the sourcing industry 

to allow sourcing professionals to develop themselves and their teams to perform to the best of 

their ability. 

 

Through best practice guides, engaging workshops, thought provoking events, consistent content, 

peer to peer roundtable discussions, networking across a passionate global community and 

professional development for all stages of career progression; the GSA is the beating heart of the 

sourcing community. The best performing companies have a strategic sourcing function; the GSA 

gives you the ability to perform better than ever before. 

 

OUR VISION 

Our ambitious vision aims to redefine the role of sourcing in the global economy. We aim to create 

and promote a fairer, more inclusive, and more balanced sourcing ecosystem that motivates, excites 

and engages sourcing professionals, as well as providing them with the learning and development 

they need to succeed. 

 
For further information, please contact the GSA team at admin@gsa-uk.com 
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